
After entering their reference ID number, 

consumers will verify some personal 

account information before getting started.

Our insurance verification self-service portal was developed to simplify the consumer experience.  

In a few easy steps, your consumers will be on their way to verifying coverage. In addition to a desktop, 

consumers can also view and verify their insurance on any smartphone or tablet.

Consumers will answer a series of simple 

questions guided by helpful texts every 

step of the way.

MyInsuranceInfo.com
QUICK. EASY. VERIFIED.
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Once they provide coverage information, 

consumers can upload proof of insurance digitally.

Contact information will be stored  

and made accessible as needed.

After reviewing and submitting their responses, 

consumers will be presented with a thank you 

page and an invitation to complete a brief survey 

to offer feedback on the verification process. A 

confirmation message will be sent to their email.
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